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Limited Warranty for LED Lamps

MR16 GU5.3:

LIMITED WARRANTY: Guaranteed to last 5 years based on 12 hours consumer use per day at 12 VAC. If
this bulb does not conform to the warranty, we will replace it with an equivalent upon our receipt of the bulb,
invoice or receipt and UPC. This warranty covers bulb operation only and does not cover performance.
This warranty does not cover bulbs damaged by improper use, accident, neglect, abuse, misuse, or
acts of God. BULB REPLACEMENT IS OUR SOLE WARRANTY OBLIGATION AND IS IN LIEU OF ALL
OTHER REMEDIES. ALL IMPLIED WARRANTIES END 5 YEARS AFTER PURCHASE. LIABILITY FOR
INCIDENTAL OR CONSEQUENTIAL DAMAGES IS EXCLUDED. Some states do not allow limitation on
how long any implied warranty lasts, so the above limitation may not apply to you. Some states do not allow
the exclusion or limitation of incidental or consequential damages, so the above limitation may not apply
to you. This warranty gives you specific legal rights, and you may also have other rights which vary from
state to state.

GARANTIA LIMITADA: Garantizada para durar 5 afos basados en 12 horas de consumo diario a 12
VAC. Si esta lampara no esta conforme a esta garantia, la reemplazaremos con una lampara equivalente
luego de recibir la lampara, factura o recibo de compra y UPC. Esta garantia cubre solamente operacion
de la lampara y no degradacién en funcionamiento. Esta garantia no cubre lamparas que hayan sido
sujetas a uso inapropiado, accidentes, negligencia, abuso, mal uso o actos de Dios .EL REEMPLAZO
DE LA LAMPARA CONSTITUYE NUESTRA UNICA OBLIGACION BAJO LA GARANTIA'Y SUSTITUYE
CUALQUIER OTRO REMEDIO. TODA GARANTIA IMPLICITATERMINA 5 ANOS A PARTIR DE LAFECHA
DE COMPRA.TODA RESPONSABILIDAD POR CUALQUIER DANO INCIDENTAL O CONSECUENTES
ESTA EXPRESAMENTE EXCLUIDA. Algunos estados no permiten limitaciones en cuanto a la duracion de
una garantia implicita, asi que es posible que las limitaciones anteriores no le apliquen a usted. Algunos
estados no permiten la exclusién o limitacion de danos incidentales o consecuentes, asi que es posible que
las limitaciones anteriores no le apliquen a usted. Esta garantia le concede derechos legales especificos y
es posible que usted tenga otros derechos que varian de estado a estado.

GARANTIE LIMITEE: Durée de vie garantie de 5 ans, en fonction d’une utilisation par le consommateur
de 12 heures par jour a 12 V CA. Si cette ampoule n’est pas conforme a la garantie, nous la remplacerons
par un équivalent sur réception de 'ampoule, de la facture ou du coupon de caisse et du CUP. La présente
garantie ne s’applique qu’au fonctionnement de I'ampoule et ne s’applique pas a son rendement. La
présente garantie ne couvre pas les dommages causés aux ampoules en raison d’une utilisation incorrecte,
d’'un accident, de négligence, d’abus, d’'un mauvais usage ou de cas fortuits. LE REMPLACEMENT DE
LAMPOULE CONSTITUE NOTRE SEULE OBLIGATION EN VERTU DE LA PRESENTE GARANTIE
ET TIENT LIEU DE TOUS AUTRES RECOURS. TOUTES LES GARANTIES IMPLICITES PRENNENT
FIN 5 ANS APRES L’ACHAT. LA RESPONSABILITE POUR DOMMAGES-INTERETS ACCESSOIRES
OU CONSECUTIFS EST EXCLUE. Certains Etats interdisent I'application de délais de prescription aux
garanties implicites, de sorte que I'exclusion figurant ci-dessus pourrait ne pas s’appliquer a vous. Certains
Etats interdisent I'exclusion ou la limitation des dommages-intéréts accessoires ou consécutifs, de telle
sorte que la restriction figurant ci-dessus pourrait ne pas s’appliquer a vous. La présente garantie vous
accorde des droits juridiques précis, et vous pourriez également disposer d’autres droits qui pourraient
différer d’un Etat & 'autre.
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MR16 GU10:

LIMITED WARRANTY: Guaranteed to last 5 years based on 12 hours consumer use per day at 120
VAC. If this bulb does not conform to the warranty, we will replace it with an equivalent upon our receipt
of the bulb, invoice or receipt and UPC. This warranty covers bulb operation only and does not cover
performance. This warranty does not cover bulbs damaged by improper use, accident, neglect, abuse,
misuse, or acts of God. BULB REPLACEMENT IS OUR SOLE WARRANTY OBLIGATION AND IS IN LIEU
OF ALL OTHER REMEDIES. ALL IMPLIED WARRANTIES END 5 YEARS AFTER PURCHASE. LIABILITY
FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES IS EXCLUDED. Some states do not allow limitation
on how long any implied warranty lasts, so the above limitation may not apply to you. Some states do not
allow the exclusion or limitation of incidental or consequential damages, so the above limitation may not
apply to you. This warranty gives you specific legal rights, and you may also have other rights which vary
from state to state.

GARANTIA LIMITADA: Garantizada para durar 5 afos basados en 12 horas de consumo diario a 120
VAC. Si esta lampara no esta conforme a esta garantia, la reemplazaremos con una lampara equivalente
luego de recibir la lampara, factura o recibo de compra y UPC. Esta garantia cubre solamente operacion
de la lampara y no degradacién en funcionamiento. Esta garantia no cubre lamparas que hayan sido
sujetas a uso inapropiado, accidentes, negligencia, abuso, mal uso o actos de Dios .EL REEMPLAZO
DE LA LAMPARA CONSTITUYE NUESTRA UNICA OBLIGACION BAJO LA GARANTIA'Y SUSTITUYE
CUALQUIER OTRO REMEDIO. TODA GARANTIA IMPLICITATERMINA 5 ANOS A PARTIR DE LAFECHA
DE COMPRA.TODA RESPONSABILIDAD POR CUALQUIER DANO INCIDENTAL O CONSECUENTES
ESTA EXPRESAMENTE EXCLUIDA. Algunos estados no permiten limitaciones en cuanto a la duracion de
una garantia implicita, asi que es posible que las limitaciones anteriores no le apliquen a usted. Algunos
estados no permiten la exclusién o limitacion de danos incidentales o consecuentes, asi que es posible que
las limitaciones anteriores no le apliquen a usted. Esta garantia le concede derechos legales especificos y
es posible que usted tenga otros derechos que varian de estado a estado.

GARANTIE LIMITEE: Durée de vie garantie de 5 ans, en fonction d’une utilisation par le consommateur de
12 heures par jour a 120 V CA. Si cette ampoule n’est pas conforme a la garantie, nous la remplacerons
par un équivalent sur réception de 'ampoule, de la facture ou du coupon de caisse et du CUP. La présente
garantie ne s’applique qu’au fonctionnement de I'ampoule et ne s’applique pas a son rendement. La
présente garantie ne couvre pas les dommages causés aux ampoules en raison d’une utilisation incorrecte,
d’'un accident, de négligence, d’abus, d’'un mauvais usage ou de cas fortuits. LE REMPLACEMENT DE
LAMPOULE CONSTITUE NOTRE SEULE OBLIGATION EN VERTU DE LA PRESENTE GARANTIE
ET TIENT LIEU DE TOUS AUTRES RECOURS. TOUTES LES GARANTIES IMPLICITES PRENNENT
FIN 5 ANS APRES L’ACHAT. LA RESPONSABILITE POUR DOMMAGES-INTERETS ACCESSOIRES
OU CONSECUTIFS EST EXCLUE. Certains Etats interdisent I'application de délais de prescription aux
garanties implicites, de sorte que I'exclusion figurant ci-dessus pourrait ne pas s’appliquer a vous. Certains
Etats interdisent I'exclusion ou la limitation des dommages-intéréts accessoires ou consécutifs, de telle
sorte que la restriction figurant ci-dessus pourrait ne pas s’appliquer a vous. La présente garantie vous
accorde des droits juridiques précis, et vous pourriez également disposer d’autres droits qui pourraient
différer d’un Etat & 'autre.
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All Other Lamps

LIMITED WARRANTY: Guaranteed to last 5 years when operated at 120VAC or 220-240 VAC (as specified
per lamp). If this bulb does not conform to the warranty, we will replace it with an equivalent bulb upon
receipt of the bulb, invoice or receipt and UPC. This warranty covers operation only and does not cover
performance. This warranty does not cover bulbs damaged by improper use, accident, neglect, abuse,
misuse, or acts of God. BULB REPLACEMENT IS OUR SOLE WARRANTY OBLIGATION AND IS IN LIEU
OF ALL OTHER REMEDIES. ALL IMPLIED WARRANTIES END 5 YEARS AFTER PURCHASE. LIABILITY
FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES IS EXCLUDED. Some states do not allow limitation
on how long any implied warranty lasts, so the above limitation may not apply to you. Some states do not
allow the exclusion or limitation of incidental or consequential damages, so the above limitation may not
apply to you. This warranty gives you specific legal rights, and you may also have other rights which vary
from state to state.

GARANTIA LIMITADA: Garantizada para durar 5 afos siendo operadas a 120VAC. Si esta lampara
no esta conforme a esta garantia, la reemplazaremos con una lampara equivalente luego de recibir la
lampara, factura o recibo de compra y UPC. Esta garantia cubre solamente operacién de la lampara
y no degradacién en funcionamiento. Esta garantia no cubre lamparas que hayan sido sujetas a uso
inapropiado, accidentes, negligencia, abuso, mal uso o actos de Dios .EL REEMPLAZO DE LA LAMPARA
CONSTITUYE NUESTRA UNICA OBLIGACION BAJO LA GARANTIAY SUSTITUYE CUALQUIER OTRO
REMEDIO. TODA GARANTIA IMPLICITA TERMINA 5 ANOS A PARTIR DE LA FECHA DE COMPRA.
TODA RESPONSABILIDAD POR CUALQUIER DANO INCIDENTAL O CONSECUENTES ESTA
EXPRESAMENTE EXCLUIDA. Algunos estados no permiten limitaciones en cuanto a la duraciéon de
una garantia implicita, asi que es posible que las limitaciones anteriores no le apliquen a usted. Algunos
estados no permiten la exclusién o limitacion de danos incidentales o consecuentes, asi que es posible que
las limitaciones anteriores no le apliquen a usted. Esta garantia le concede derechos legales especificos y
es posible que usted tenga otros derechos que varian de estado a estado.

GARANTIE LIMITEE: Durée de vie garantie de 5 ans, en fonction d’'une utilisation a 120 V CA. Si cette
ampoule n’est pas conforme ala garantie, nous laremplacerons par un équivalent sur réception de 'ampoule,
de la facture ou du coupon de caisse et du CUP. La présente garantie ne s’applique qu’au fonctionnement
de 'ampoule et ne s’applique pas a son rendement. La présente garantie ne couvre pas les dommages
causés aux ampoules en raison d’une utilisation incorrecte, d’'un accident, de négligence, d’abus, d’'un
mauvais usage ou de cas fortuits. LE REMPLACEMENT DE CAMPOULE CONSTITUE NOTRE SEULE
OBLIGATION EN VERTU DE LA PRESENTE GARANTIE ET TIENT LIEU DE TOUS AUTRES RECOURS.
TOUTES LES GARANTIES IMPLICITES PRENNENT FIN 5 ANS APRES L’ACHAT. LARESPONSABILITE
POUR DOMMAGES-INTERETS ACCESSOIRES OU CONSECUTIFS EST EXCLUE. Certains Etats
interdisent I'application de délais de prescription aux garanties implicites, de sorte que I'exclusion figurant
ci-dessus pourrait ne pas s’appliquer & vous. Certains Etats interdisent I'exclusion ou la limitation des
dommages-intéréts accessoires ou consécutifs, de telle sorte que la restriction figurant ci-dessus pourrait
ne pas s’appliquer a vous. La présente garantie vous accorde des droits juridiques précis, et vous pourriez
également disposer d’autres droits qui pourraient différer d’'un Etat & l'autre.
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Luminaires Limited Warranty

Subject to the limitations and exclusions set forth below, Toshiba International Corporation (“Seller”)
warrants that the LED Luminaires (the “Products”) will be free from defects in material and workmanship for
a period of 5-years (60-months) after such Products are first shipped from Seller’s designated facility. The
LED arrays in the Products will be considered defective in material or workmanship only if 15% or more
of the individual LEDs in such Products fail to illuminate. Warranty claims regarding the Products must be
submitted to Seller in writing within (30) days of discovery of the nonconformance. Notwithstanding the
foregoing, in no event shall Seller be responsible for and Seller makes no warranty with respect to damages
resulting from: (1) failure to install the Products in applications where the ambient temperatures are within
the range of specified operating temperatures; (2)) external causes such as fires, earthquakes, floods and
thunderstorms, vandalism, improper power supply, power surges or dips, excessive switching, induced
vibration, animal or insect activity or the fault or negligence of any third party not engaged by Seller; (3)
improper or unauthorized use, installation, handling, storage, alteration, maintenance or service or failure
to comply with any applicable codes and/or recommendations or instructions of Seller; (4) damages and
defects resulting from the lack of maintenance as required in the installation instructions and specification
sheets; (5) use with end user or third party supplied products, processes or materials; or (6) or any other
causes or occurrences beyond Seller’s reasonable control. Seller shall in no event be responsible under
this limited warranty for any deterioration, corrosion or discoloration of the Product. This limited warranty
extends only to the end-user of the Products (the “Buyer”) and may not be transferred or assigned by the
Buyer.

SELLER MAKES NO OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR
OTHERWISE, THAT EXTEND BEYOND THE WARRANTIES EXPLICITLY SET FORTH ABOVE,
INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. If any Product does not conform to this limited warranty, Seller
will, at its sole option, [replace the nonconforming Product with an equivalent at no charge to Buyer or grant
Buyer a pro-rated credit for the purchase of a future Product (based on the remaining warranty life of the
original Product)]; provided, however, that such obligations of Seller shall be contingent upon the following:
(1) Buyer obtains a “return authorization number” from Seller and returns the Product and the invoice or
receipt showing the original date of purchase of the Product to Seller; (2) Buyer provides adequate records
of operating history to Seller; and (3) Buyer provides Seller with access to the fixtures used to operate the
nonconforming Product.

THE FOREGOING OBLIGATION TO REPLACE THE NONCONFORMING PRODUCT OR GRANT APRO-
RATED CREDIT FORTHE PURCHASE OF AFUTURE PRODUCT SHALL BE THE SOLEAND EXCLUSIVE
REMEDY FOR THE BREACH OF THE FOREGOING WARRANTIES AND SHALL NOT EXTEND THE
WARRANTY PERIOD. SELLER SHALL HAVE NO OBLIGATION TO REMOVE OR INSTALL, OR PAY ANY
COSTS IN CONNECTION WITH THE REMOVAL OR INSTALLATION OF, ANY PRODUCT THAT DOES
NOT CONFORM TO THE FOREGOING WARRANTIES. SELLER SHALL NOT BE LIABLE

FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS OR
IMPLIED WARRANTY. SELLER'S MAXIMUM LIABILITY TO BUYER SHALL BE LIMITED TO THE
PURCHASE PRICE BUYER PAID FOR THE PRODUCTS. SELLER SHALL NOT BE LIABLE TO BUYER
IF SELLER IS UNABLE TO PERFORM ANY OBLIGATIONS OF SELLER DUE TO EVENTS BEYOND THE
REASONABLE CONTROL OF SELLER.

Seller reserves the right to modify or discontinue this limited warranty without notice provided that any such
modification or discontinuance will only be effective with respect to any Products purchased after such
modification or discontinuance.



